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Working as a water treatment operator was never Naomi Coatsworth’s dream job as a child. Yet after 
almost two years in the role and having recently won the Young Operator of the Year award, her sights 
are firmly set on her continued career in water treatment. 
 
Having grown up in Southland, Naomi had worked in several jobs before undertaking a role as a lab 
technician at a local MDF plant. It was in this role that she worked with water treatment inspectors and 
was exposed to their work. “A job for a water treatment operator at the Branxholme Water Treatment 
Plant came up and I knew I wanted to be an operator. I knew that it would be a step-up from my current 
role.” 
 
Naomi enjoys the variety on offer as a water treatment operator. “Whilst every day is different, on an 
average day the first thing I do is check the plant; so we first check if there’s been any floods overnight, 
check the chemical dosing is right, the filters are working well and the chlorine is going in. We also check 
and work on system equipment if needed.” 
 
Naomi says taking tour groups through the Plant 
is one of the most rewarding day-to-day parts of 
her job. “I enjoy educating people about the 
Plant. We take school and community groups 
through, though it’s open to anyone who is 
interested. Gaining my Level 4 National 
Certificate in Water Treatment was also a 
highlight. 
 
“The Level 4 Certificate was an apprenticeship 
style course, containing two, two-week block 
courses. In it I learned why we do the things we 
do. You learn the theory and then the assessors 
test you through an onsite assessment.” 
 
Naomi acknowledges the effort her predecessor 
invested into her when she started. “My 
predecessor had a wealth of knowledge he was 
always happy to pass on. He also won the 
Operator of the Year Award in 2010.” 
 
One of Naomi’s biggest achievements to date is 
being awarded the Young Operator of the Year Award. “The award comes with a two-week trip to 
Australia to attend the Water Industries Operations Australia conference later this year. I’ve been to the 



New Zealand conference and can’t wait for the Australian one. I will also spend the last week there 
working in a water treatment plant in the State of Victoria.” 
 
“I’m now looking at starting the National Diploma in Drinking Water Treatment, which will qualify me to 
manage a Plant. It would be good to put my skills to the test as a manager,” Naomi said. 


