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Recognition for keeping NZ roads and road users safe in the event of 
an incident.
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Traffic Incident 
Management
Skills Covered: 

•	 Assessing risks to ensure the safety of first 
responders and other road users during a traffic 
incident.

•	 Responding, monitoring and adjusting traffic 
incident response to reduce incident duration 
and restore normal traffic flow as soon as is 
safely possible.

•	 Completing documentation and post incident 
procedures to re-open a traffic incident site.

Entry Requirements: 

The learner must be employed in the traffic incident 
management industry and be exposed to the 
relevant skills covered.

Modes of Delivery: 

This programme is assessed on-job and is completed 
through workbooks. It can also be achieved through 
Advanced Portfolio Assessment (APA). If the learner 
has a minimum of 4 years experience working in the 
industry, and can provide a portfolio of evidence 
from the past 24 months linking to the level of this 
programme’s unit standards, then APA could be a 
great option to recognise existing skills.

Progression Pathways: 

Graduates will be able to operate under limited 
supervision within a traffic incident management 
team. 

READY TO GET 
STARTED? 
Chat to your local 
Customer Service 
Account Manager 
or contact us:


