
New Zealand Certificate in Drinking-Water 
Treatment (Level 4) with an optional strand in 

Multistage Processes

DRINKING-WATER 
TREATMENT

NZQA #4138 70-120 credits 12-20 months

Gain national recognition 
as a skilled operator in the 
increasingly critical drinking-
water treatment industry.

L4

ELIGIBLE FOR FREE TRADES TRAINING

This programme is recognised as a New 
Zealand Apprenticeship when you complete it 
with the optional strand in Multistage Processes

Have a positive impact on your community by 
gaining the tools to complete a range of vital 
processes in a drinking-water treatment plant, 
while also learning the technologies that keep 
the plant running. Ultimately ensure the public 
and the environment are kept safe and can 
continue to function normally without disruption.



LEARN HOW TO
 • Protect public health and the environment.
 •  Implement, monitor and communicate health and safety  
  requirements.

• Operate a drinking-water treatment plant to meet 
organisational and regulatory requirements.

 • Monitor drinking-water treatment plant operation   
  and interpret compliance and operational data.  
 • Sample, test and report drinking-water procedures for  
  drinking-water treatment.
 
 The Multistage Processes strand will enable you to:
 • Operate a drinking-water treatment plant with a 
  combination of multistage processes to meet organisational  
  and regulatory requirements.
 
ENTRY REQUIREMENTS
There are no entry requirements for this programme, but you must 
be working in a drinking-water treatment plant as an operator. You 
should also have reasonable knowledge of maths and science 
to grasp the basic principles of this programme. To complete the 
optional strand you must be in a plant that has enough separate 
treatment processes to satisfy the elective section of the training 
plan.
 
HOW IT WORKS
It is expected this programme will take around 12 - 20 months 
to complete. Achievement of this qualification occurs through a 
combination of e-learning and assessment, off-job block courses 
and workplace assessment.

WHERE THIS CAN TAKE YOU
This programme will recognise your skills as a drinking-water 
treatment plant operator and can lead to a New Zealand Diploma 
in Drinking-water Treatment (Level 5).

DRINKING-WATER 
TREATMENT

GET STARTED
Want to enrol or find out more? Contact us and we will put 
you in touch with your local Customer Service Account 
Manager (CSAM).

L4
N E W  Z E A L A N D  C E R T I F I C A T E

GAIN THE SPECIALIST SKILLS 
TO OPERATE A DRINKING-WATER 

TREATMENT PLANT 

MEET REGULATORY 
REQUIREMENTS

FORMAL RECOGNITION OF  
YOUR SKILLS & KNOWLEDGE 

WHAT’S IN IT FOR YOU

EARN WHILE YOU LEARN

INCREASED PRODUCTIVITY  
AND  CAPABILITY WITHIN 

YOUR TEAM

NATIONALLY RECOGNISED 
AND MEETS INDUSTRY 

STANDARDS

HELPS MOTIVATE, UPSKILL 
AND RETAIN QUALITY STAFF

PROVIDES EMPLOYEES 
A TRAINING PATHWAY

WHAT’S IN IT FOR YOUR
 EMPLOYER


