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First Line
Management

Skills Covered:

Modes of Delivery:

* Use effective team performance principles to
lead a team.

» Develop objectives for a team.
* Communicate effectively with stakeholders.

* Work cooperatively within a team and
contribute to the achievement of objectives.

* Apply effective problem-solving and decision-
making for business purposes.

* Behave professionally and ethically and in a
socially and culturally responsible manner to
contribute to the performance of the team.

Entry Requirements:

To enrol in this programme the learner must be
employed in the infrastructure industry.

READY TO GET
STARTEES <7 | 0800 486 626

Chat to your local X% | askus @ connexis.org.nz
Customer Service @ | www.connexis.org.nz
Account Manager )

or contact us: K3 | ConnexisNZ

This programme is assessed on-job through
workbooks, or assessed off-job through a provider.

Progression Pathways:

Graduates of this qualification will have the
recognised skills to work in an infrastructure
management role such as a First Line Manager.
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