
Play a vital role in keeping 
New Zealand roads safe by 
gaining the skills to keep 
traffic flowing safely in the 
event of a traffic incident.
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Traffic incidents and other unplanned events 
are inevitable and a potential dangerous 
occurrence on any road network. Responding 
safely and quickly, to prevent further 
incidents and restore traffic conditions, is 
vital, and requires a systematic, planned and 
coordinated response. Train up now and 
learn how to manage traffic incidents on all 
types of roads, including motorways, bridges 
and tunnels, and for all traffic volumes. This 
qualification will give you entrance into a 
valuable and varied role.

TRAFFIC 
INCIDENT 
MANAGEMENT

NZQA #4263 60 credits 9 months

New Zealand Certificate in Traffic Incident 
Management (Level 3) 

ELIGIBLE FOR FREE TRADES TRAINING



LEARN HOW TO
• Assess risks to ensure the safety of first responders 

and other road users during a traffic incident.
• Respond, monitor and adjust traffic incident response 

to reduce incident duration and restore normal traffic 
flow as soon as is safely possible.

• Complete documentation and post incident procedures 
to re-open a traffic incident site.

 
ENTRY REQUIREMENTS
There are no entry requirements for this qualification, 
however you must be working in the industry.

HOW IT WORKS
It takes around 9 months to complete this qualification, and 
is achieved through on-job assessment with a combination 
of theory and practical work. It can also be completed 
through Recognition of Current Competence (RCC). If you 
have 3 to 5 years of experience working in the industry, 
and can provide a portfolio of evidence, then RCC could be 
an option for you. RCC recognises your prior skills, allowing 
you to get qualified within a shorter timeframe.

WHERE THIS CAN TAKE YOU
You will be able to operate under limited supervision within 
a traffic incident management team. You can progress your 
career pathway to get qualified at a higher level in other 
sectors.

TRAFFIC INCIDENT 
MANAGEMENT 

GET STARTED
Want to enrol or find out more? Contact us and we will put 
you in touch with your local Customer Service Account 
Manager (CSAM).
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N E W  Z E A L A N D  C E R T I F I C A T E EARN WHILE YOU LEARN

JOB SATISFACTION OF KNOWING 
YOU’RE PLAYING A VITAL ROLE IN 

KEEPING NZ ROADS SAFE

INCREASED PRODUCTIVITY  
AND  CAPABILITY WITHIN YOUR 

TEAM

SPRINGBOARD TO HIGHER 
QUALIFICATIONS 

INCREASED HEALTH & SAFETY 
AWARENESS ON A WORKSITE

PROOF OF YOUR HEALTH & 
SAFETY AWARENESS

REDUCED OPERATION & 
MAINTENANCE COSTS

FORMAL RECOGNITION OF  
YOUR SKILLS & KNOWLEDGE 

EMPLOYEE CAN WORK UNDER 
LIMITED SUPERVISION 

WHAT’S IN IT FOR YOU

WHAT’S IN IT FOR YOUR
 EMPLOYER


