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WHAT YOU’LL LEARN
This course covers the knowledge and skills required to apply temporary traffic 
management controls when working on the road reserve.
 It covers:
 • Identifying and understanding common onsite hazards in the temporary traffic
  management industry and how they cause harm. 
 • Understanding and using safe practices when assisting with temporary traffic
  management within the road reserve. 
 • Using communication methods and skills to relay information to keep vulnerable
  road users safe. 
 • Understanding and applying safe practices around approaching traffic, vehicle 
  movements, and vulnerable road users.

Graduates of this micro-credential may be employed in roles working in temporary traffic management 
static operations in a team under supervision such as a manual traffic controller (MTC) or engaged in 
temporary traffic management activities.

HOW THE COURSE IS DELIVERED
This course is delivered through a combination of online learning and assessment, and an on-job 
practical assessment.

Learners are supported by a Customer Service Account Manager and assessor throughout their training.

ENTRY REQUIREMENTS 
To enrol for this course, trainees must already work in temporary traffic management, be exposed to 
the skills covered, and have access to a temporary traffic management worksite to complete on-job 
practical assessments.

TRAINING PATHWAYS
Graduates who hold this micro-credential will be able to continue their training within temporary traffic 
management by completing further Level 3 temporary traffic management micro-credentials.

WHAT IS A MICRO-CREDENTIAL?
A micro-credential is a short, NZQA-recognised training course where you can earn between 
5-40 credits when successfully completed. Micro-credential courses either lead to a qualification 
or focus on specialised skills and knowledge that top-up a full qualification certificate, or 
apprenticeship programme. 

This course is designed for people working on the road reserve who assist with the installation, 
operation, maintenance, and uplift of temporary traffic management within the road reserve. 

It is for people who contribute to team performance and demonstrate safe work 
practice under the supervision of a temporary traffic management lead or supervisor.
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